CASE STUDY

SpectrumVolP Uses ngFWA to Deliver TARANA
End-Game Broadband in Urban Texas

N

i

AT

|
f

E

ig

N
SpeCtrumVOIH Challenge: SpectrumVolP is challenging local
cable operators and expanding its business
offerings to attract new customers, improve the

SpectrumVolP, a national provider of VolP reitaition & o4 s cus e ers, and

services for the enterprise, was looking increase margins.
for away to compete against local cable
Operatorsy ]mprove marginsy and increase Solution: SpectrumVolP is deploying 6 GHz base

nodes and remote nodes, initially in the city of

customer retention and satisfaction. .
Dallas, Texas. This urban deployment has many

With these ObJe,Ctlv.eS |Q mind, they obstacles (buildings, trees, etc.), making clear
selected Tarana’s Gigabit 1 (G1) next- line-of-sight links difficult or impossible.
generation fixed wireless (ngFWA) to

deliver end-game broadband to new and Results: G1is delivering speeds in excess of

600 Mbps at distances of over 6 miles — evenin
. ¢ non-line-of-sight conditions and with a subscriber
environment. density of up to 1,000 subscribers per tower.

existing customers in a challenging urban

The Mission Radio Planning: K=1.

SpectrumVolP’s mission is simple: offer

complete solutions for voice, video, security, and broadband at a price point business
customers love. While the company has resold fiber from multiple operators and offered
VolP phone service for over 15 years, broadband was a relatively new offering. “Our future
is about towers and providing wireless internet to maintain margins while delivering great
broadband and other services,” said Mike Choate, Chief Revenue Office for SpectrumVolP.

G1 Improves Customer Acquisition and Retention

When it comes to competing against other technologies, SpectrumVolP is seeing gains
in sales, even with previous fiber customers. They are finding that new services, speed to
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deployment, and reliability are a winning combination — all made possible by ngFWA from
Tarana. “SpectrumVolP has successfully sold VoIP services to businesses for almost 20
years,” said Mike Choate. “Now that we have WISP services at the speeds we can offer with
Tarana, we are now able to bundle our VolP and internet to offer an overall better product to
our customers. The sales process is quicker and easier when our sales reps lead

with internet”

Performance and Reliability

The first G1 deployment is in Dallas, Texas using 6 GHz spectrum. With G1, SpectrumVolP
delivers multi-megabit speeds, even in a busy urban landscape. “You do something no

one else has done,” said Cody Landrum, Director of Wireless ISP Services. “For urban
environments, there’s no other choice than Tarana. We turned on 6 GHz in the heart of
Dallas and easily got 2 x 40 MHz of bandwidth. The fact that we can shoot 6 miles across
Dallas and still get 600 Mbps is incredible,” said Cody.

Summary

Unlike other products with repurposed technologies, G1 was purpose-built to deliver
end-game performance. With G1, SpectrumVolP can confidently deploy broadband
that delights their customers, while staying competitive against other technologies and
Improving margins.

About SpectrumVolP

SpectrumVolP, based in Plano, Texas, offers voice, video, security, and broadband services. It
was founded on the principle that relentless focus and energy can only be achieved by loving
what you are doing and obsessing over it. All of this is offered at a fair price to its enterprise
customers. Visit spectrumvoip.com for more information.

Tarana’s mission is to accelerate the deployment of fast, affordable internet access around the world. Through a decade
of R&D and more than $400M of investment, the Tarana team has created a unigue next-generation fixed wireless
access (ngFWA) technology instantiated in its first commercial platform, Gigabit 1 (G1). It delivers a game-changing
advance in broadband economics in both mainstream and underserved markets, using either licensed or unlicensed
spectrum. G1 started production in mid-2021 and has been embraced by more than 200 operators in 23 countries and
45 states. Tarana is headquartered in Milpitas, California, with additional research and development in Pune, India.
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